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Remote Configuration Process 
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Export content and associated metadata using tlie content factory export module 
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Import the content and associated metadata using the host instance import module 
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Integrate the imported content and associated metadata with the host-defined content and host-defined 
metadata at the host instance using the host interface integration module 
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Figure 5 
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Export the imported metadata to the customer using the 
host instance export module 
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Import the metadata using the customer instance import 
module 
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Integrate the imported metadata with the host-defined 
metadata at the customer instance using the customer 
instance integration module 
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Customer Configuration Process 
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Export host-defined data and iiost-defined rules from a host instance 
to a customer instance corresponding to a customer 
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Import the host-defined data and the host-defined rules 
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Integrating the host-defined data with customer-defined data, and the 
host-defined rules with customer-defined rules 
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Figure 7 



